NHS

“Most Innovative Use of Flo 2014”

Please complete this case study template to support your application for the “Most
Innovative use of Flo 2014” award to be presented at the "Implementing Effective Digital
Health - Flo Simple Telehealth” event on 6th November 2014 at the Britannia Stadium,
Stoke-on-Trent.

Please return all submissions to lisa.taylor2@northstaffs.nhs.uk by 30" September 2014
and indicate if you or a member of your team will be attending the event.

Case Study Theme/Protocol

1. Clinical service that the case study relates to:

2. Aim of using Flo:
a)
b)

3. Target patient cohort:

4. Inclusion criteria:

Submission Organisation

Name:

Address:

Who will be representing
your organisation at the
event on 6" November 2014

Information relevant to the individual

1. Lead Individual Name :
Details:

Role/Position:

Contact Tel:

Email:

2. | Please provide a brief overview of your case study highlighting the aspects you feel are most
relevant and innovative



mailto:lisa.taylor2@northstaffs.nhs.uk

NHS

Outcomes from implementation of Simple Telehealth

Please provide a brief description of the clinical and non-clinical outcomes e.g.

Improved:

Increased:

Reduced:

Impact of Simple Telehealth on adherence

Yes

No

n/a

1. | As a consequence of using Simple Telehealth, has the patient’s adherence
to their shared healthcare management plan improved?

Did the implementation of Simple Telehealth acted as a catalyst for quality
improvements such as the introduction (or improvement) of shared
healthcare management plans, or the standardisation of best practice
across your team?

If YES, please describe what has changed and how this has been achieved
below:

During the use of Simple Telehealth, have patients taken a more active role
in their own healthcare compared to what would have been the case with
normal care?

During the use of Simple Telehealth was engagement and/or interaction of
family, friends or carers with the care of the patient improved?

If YES, please describe how this has been achieved and the impact that this
has had below




